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WOOLWICH, MAINE: The BayScribe American Transcription Network (BATN) got another big boost in November when 
New England Medical Transcription (NEMT) joined the BATN cooperative. 

As one of the largest all-domestic transcription firms in the United States, NEMT was invited to join the co-op by Ron 
Neuenberger, CEO of BayScribe. The BATN cooperative unites American transcription firms that do not offshore their 
services. 

“Many hospitals have come to the realization that offshore medical transcription is not as inexpensive as they had 
believed, especially when you factor in the quality assurance required and layer in the inherent HIPAA risks,” Neuenberger 
said. “They are ready to bring the work back home, where it belongs, and enjoy the quality and turnaround time they 
deserve, and we believe that this is a step in the right direction in fulfilling that need.” 

In making the announcement, NEMT President Linda Sullivan said the firm is committed to keeping transcription jobs in 
the United States, ensuring quality and patient safety. 

“I feel that companies providing patient documentation have a responsibility beyond just doing a good job. Patient lives 
may literally hang in the balance; we need to take that notion seriously,” Sullivan said. 

The BayScribe American Transcription Network is unique in its structure and provides new choices for hospitals and 
integrated delivery networks (IDNs). The IDNs can contract directly with co-op members to negotiate turnaround times 
and pricing. This allows the members to compete on quality alone since all of the competitors offer the same reliable 
BayScribe platform. 

Sullivan said she agreed to join the co-op because NEMT is committed to remaining a 100-percent all-American company.  

“Partnering with other like-minded American businesses helps us to leverage the power of thousands of MTs all over the 
country,” Sullivan said. “By joining together, we can provide exceptional service to the nation's largest hospitals, which 
might otherwise consider offshoring their jobs to other countries. 

She also pointed out that the BayScribe platform will bring new levels of functionality to NEMT’s clients by providing them 
with mobile dictation applications and Natural Language Processing capabilities. 

According to BayScribe Vice President Steve Bonney, the addition of NEMT is a major coup for the BayScribe American 
Transcription Network. 

“We are very excited to add NEMT to the BATN because of their stellar reputation and unwavering commitment to 
quality,” he said. 

 

 

About NEMT 

NEMT is one of the nation's top providers of medical transcription services. With a workforce of more than 250, NEMT 
boasts a 98-percent accuracy rate on its accounts. The company is a corporate member of both AHDI and MTIA and has 
been recognized as an Inc. 5000 fastest-growing company for the last four years. Contact Tara Courtland at 804-370-
4597. 
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