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NEMT proves it has high KLAS

WOOLWICH, MAINE: The Maine-based medical transcription firm NEMT was awarded high marks for its services on Dec. 15 with the release of the “2011 Best in KLAS Awards: Software & Services” report ©. 

   The report, published by the impartial and prestigious KLAS research group, gives NEMT exceptional scores for 2011.

   In its first year included in the research, NEMT received an overall performance score of 96.5 out of 100. NEMT also scored 8.8 out of 9 in the “money’s worth” category.

   When asked “would you buy from this vendor again?” 100 percent of NEMT’s clients said “yes,” according to KLAS Data.

   NEMT provided its entire client list to KLAS, which conducts all surveys confidentially.

   NEMT (New England Medical Transcription) was listed as a regional company in the early data set. This means that while NEMT serves clients all over the United States, its primary concentration is in New England so the company was not eligible for the Best in KLAS Award.

   “We are obviously thrilled that NEMT received such a high score in the market segment,” said NEMT CEO Linda Sullivan. “These numbers prove you don’t have to be the biggest to have high client satisfaction.”

   KLAS is an impartial research firm that collects survey data in the healthcare field. KLAS researchers interview a sample of the clients provided by companies like NEMT, then search for possible additional clients and ask them all how satisfied they are with the service they receive. The surveys are anonymous so vendors do not know how particular clients responded. 

   The results are then aggregated for publications, such as the current “2011 Best in KLAS Awards: Software & Services” report.

   NEMT President Linda Allard, who directly oversees the company’s operations, said the high scores are a testament to the NEMT staff. 

   “We always knew we had the best team in the industry but this report, published by the healthcare field’s most prestigious researchers, lets us prove it with hard data,” Allard said.

   NEMT is an all-domestic transcription firm that does not offshore any work. The company prioritizes experience in hiring: the average experience of NEMT transcriptionists is 15.8 years and the average experience of NEMT editors, formatters, managers and mentors is 20.1 years.

   “Clearly, our focus on experience and a U.S.-based workforce has paid off,” said Allard.

   NEMT’s high scores are also due to the company’s commitment to turnaround time and accuracy. The average accuracy rate for 2011 is 99.04% and the average turnaround time is 99.63%.

   NEMT backs its accuracy and turnaround times with the industry’s most comprehensive money-back guarantee. This has helped the company achieve a 99.97% retention rate over the last two years.
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Previous Overall Rating% Konfidence Disclosure Money’s
B Rank B Eroce Score Change Level Level By Asan Wort{|

1 3 TransTech Medical Solutions 90.5 0% v Full 100% 8.4

2 2 Precyse 90.4 2% v Full 94% 8.2

3 1 Nuance (Webmedx) 90.3 2% v Full 100% 8.2

4 7 Transcend Services Inc. 85.8 % VY Full 91% 78

5 NA Nuance 83.8 +2% VY Full 88% 7-4

6 15 StenTel 82.7 +8% v Full 95% 73

7 14 MedQuist 82.6 +8% 224 Majority 89% 7-4
NA 13 Acusis (SPi)* 78.6 +2% - Limited 83% 7-4
NA 5 Acusis* 84.7 3% - Full 83% 8.0
NA NA Dictation Services Group Inc.* 87.9 NA = Full 100% 8.5
NA NA Keystrokes (Small Volumes) 89.8 +6% ¥ Full 100% 8.0
NA NA MedScribe* 85.8 NA - Limited 100% 8.2
NA NA PJ&A (Mostly Small Facilities) 84.8 NA Vv Full 81% 7.8
NA To Superior Global Solutions Inc.* 80.6 2% - Majority 83% 74
NA 6 Transcend (DTS America)* 85.7 % - Full 92% 8.0

imary [NP], Regional [R] or Single Physician [1] Products®

NA NA___ Amphion[R] 2% vy Full 95% .9
NA __ NA _ NEMT*[R] NA = Full





* Preliminary scores do not meet minimum KLAS Konfidence level
- Source: “2011 Best in KLAS Awards: Software & Services,” © page 74
Definitions 
The following definitions clarify the sections in the tables for each vendor:

• Rank: Ranking of vendor/product in corresponding market segment.

• Previous Rank: Ranking of vendor/product in corresponding market segment from the 2011 Best in KLAS Awards: Software & Services. NA shows that a product was not previously ranked.

• Overall Score (100-point scale): The overall score is calculated by using all data from each of the 25 performance categories (15 for Services) gathered over the past 12 months (18 months for select Services) for each of the vendor/firm’s products measured. The overall average for all questions answered with a numeric rating (1-9) is multiplied by 8.4444 (8.1478 for Services) to reach a total of 76 (73.33 for Services) possible points for these performance indicators. The remaining 24% (26.67% for Services) is calculated from average ratings for the business indicators (yes/no questions). The average percentage of positive responses is calculated and multiplied by 24/26.67 (points possible). These two scores are added together to get the total score, with 100 points representing a perfect score.

• Rating % Change: Percent increase or decrease from the 2010 Top 20 Best in KLAS Awards: Software & Professional Services overall score to the current overall score. NA indicates that a product was not previously scored.

• Konfidence Levels: KLAS does not use the term Konfidence to apply to KLAS’ trust or reliance in the vendor’s product. KLAS Konfidence is the term used to denote the number of unique provider organizations that have provided feedback to KLAS about a particular product. Konfidence levels as used by KLAS do not imply the strict meaning found in statistical textbooks. Rather, a KLAS Konfidence level defines the range in the number of organizations that have evaluated a given vendor, product, or service. Checkmarks are the symbol used to indicate the degree of Konfidence.

- Source: “2011 Best in KLAS Awards: Software & Professional Services,” © page 79

About KLAS
KLAS is a research firm specializing in monitoring and reporting the performance of healthcare vendors. KLAS’ mission is to improve delivery of healthcare, by independently measuring vendor performance for the benefit of healthcare provider partners, consultants, investors, and vendors by collecting accurate, honest and impartial provider experiences. Working together with executives from over 4500 hospitals and over 2500 clinics, KLAS delivers timely reports, trends, and statistics, which provide a solid overview of vendor performance in the industry. For details, visit www.KLASresearch.com, email marketing@KLASresearch.com, or call 800-920-4109.
About NEMT

NEMT is one of the nation's top providers of medical transcription and clinical documentation services and guarantees its accuracy and turnaround times. The company is a corporate member of AHIMA, AHDI and CDIA and has been recognized as an Inc. 5000 fastest-growing company for the last five years. NEMT is an entirely US-based company with no offshoring. Contact Tara Courtland at 804-370-4597 or tcourtland@nemtinc.com for more information.
